
 

NORTHUMBERLAND COUNTY COUNCIL 
 

TOWN AND PARISH LIAISON WORKING GROUP  
 
At a meeting of the Town and Parish Liaison Working Group held in Committee 
Room 1, County Hall, Morpeth, NE61 2EF on Thursday 31 October 2019 at 11.00 
am 
 

PRESENT 
 

Councillor W Pattison 
(in the Chair) 

  
MEMBERS 

 
Cessford T 
Simpson E 
 

Wallace R 
 

TOWN AND PARISH COUNCILLORS 
 

Barrell A 
Best N 
Coates P 
Cuthbert C 
Dunn L 
Hood T 
 

Potts J 
Thurgood F 
Varley A 
Wallace A 
Watson J 
Wood M 

ALSO PRESENT 
 

Sanderson HGH 
 
Anderton M 
Francis D 
Nicholson D 
Rickitt, S 
 

Cabinet Member 
 
SLCC 
NALC 
SLCC 
NALC 
 

OFFICERS 
 

Gavin G 
Hedley I 
Kirsop T 
Little L 
Miller-Fay T 
Peaden A 
Soderquest P 

Head of Neighbourhood Services 
Community Regeneration Officer 
Community Regeneration Manager 
Democratic Services Officer 
Project Officer - Energy 
Library Service Manager 
Head of Public Protection and 
Housing 

 
11. Apologies for Absence 
 

Apologies for absence were received from Councillors P Jackson, B Hull,  
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L De Simone and A Sambrook; J Rose and P Jones 
 

12. Notes of Previous Meeting  
 

The notes of the meeting held on Thursday 19 June 2019 were noted as a true 
record. 
 

13. Library Service Redesign 
 

A Peaden, Library Service Manager provided a powerpoint presentation on the 
redesign of the Library Service.  (A copy of the presentation attached to the 
official notes of the meeting).   She advised that a redesign was necessary due 
to the significant structural and leadership changes in recent years which had 
led to an inconsistent and sometimes poor provision of library services.  It was 
difficult to deliver the service within the existing budget and staffing levels. 
There was a requirement to identify priorities for future provision and 
determine the most cost effective way to allow their delivery based on 
evidence and agreed need.  
 
The library service as well as providing reading materials for children and 
adults was also used to provide I.T. services for members of the public as well 
as providing cultural and creative activities to improve learning and health and 
wellbeing.  She highlighted the new digital service “Borrow Box” and advised 
that discussions were being held nationally regarding current restrictions on 
downloading to some Kindle devices. 
 
A consultation with residents was shortly to be launched for a period of 12 
weeks which could be completed either online or in a paper format.  The 
Company carrying out the consultation would ensure that the responses 
received included a representative sample of Northumberland residents. 
Drop in sessions at libraries, focus groups for staff and stakeholders would 
also be held, with an arts based activity approach for children and young 
people and an email address for questions and comments over and above the 
questionnaire.   She advised that the consultation would include non users of 
the service to understand any barriers which prevented their accessing the 
service and what services they would like to be provided through libraries.  
 
In response to questions the following information was noted:- 
 

● There were 3 full time librarians and 1.5 senior librarians across the 
County. 

● Whilst libraries which were co-located in buildings had longer opening 
hours, library staff were only available for a limited time in each 
location.  

● It was thought that the consultation would not be delayed due to Perda. 
● There was a need to make savings within the service, however the 

current situation did not provide a complete service to meet the needs 
of communities. 

● Footfall within libraries had dwindled over recent years, however this 
had started to increase and the consultation would remind communities 
that the service was there to be used. 
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Councillor Cessford highlighted the changes and co-location of the library 
service in Hexham to the Queens Hall and advised fears for the library 
provision had been unfounded.  There had been a 20% increase in the 
number of people registered at Hexham with new groups using the facilities 
and new areas being developed.   He encouraged communities to get involved 
in the consultation as they had been listened to and the result had been a vast 
improvement to the previous provision.  
 
It was requested that if like previous cuts, when communities were expected to 
take responsibility for the provision, then this be communicated as a matter of 
urgency to assist Town and Parish Council’s in setting their budgets and that 
any framework that must be adhered to by volunteers not be too complicated.  
 
The Chair thanked Ms Peaden for her presentation and advised that the 
mobile library which visited her rural ward was very much appreciated.  
 

14. Crime and Anti Social Behaviour  
 

P Soderquest, Head of Public Protection and Housing attended the meeting in 
response to a request from NALC.  S Rickitt and A Wallace advised that 
T&PCs would like clarification on what they could do to try to address crime 
and anti social behaviour (ASB) in their areas.  They advised that T&PCs felt 
that they had been excluded from discussions,  with the previous LMAPS no 
longer in operation, no Police representation at their meetings and no 
feedback being received.  They advised that residents often reported issues to 
the T&PCs and they had no information on who they should contact with these 
concerns.  He highlighted an issue in Bedlington with parents bringing young 
people into Bedlington on an evening and leaving them after supplying them 
with alcohol.  S Rickitt advised that he was to send a crime/ASB questionnaire 
out to all T&PCs and he would send this to P Soderquest for his input prior to 
its distribution. 
 
Mr. Soderquest apologised if T&PCs felt excluded, but advised that this had 
not been intentional and he would welcome the opportunity to have input into 
the questionnaire.  He advised that ASB could be dealt with by the Council, 
however crime was the remit of the Police who had introduced a new 
operational model which it was hoped would see more neighbourhood police 
on the ground.  There had been challenges within NCC with a reduction in 
staffing levels however there was still a Community Safety Team which 
covered a broad range of issues.  County Councillors had been provided with 
an Officer contact and it would be investigated if this could also be shared with 
T&PCs as a direct way to the service. 
 
There had been a downward trend in ASB and he questioned whether the 
public perception was a true reflection of the situation.  The type and quality of 
information being passed on was critical with issues often being reported third 
hand, when in fact it would be more beneficial for individuals to report incidents 
directly.  Reported incidents were graded and resources targeted to where 
they were most needed.  
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There was a limit to the type of information that could be shared once reports 
were being investigated and when this could be done,  but public engagement 
would be undertaken on community issues.   The Working Group was advised 
that Councillor J Riddle, Cabinet Member for Planning, Housing & Resilience 
chaired the Safer Northumberland Partnership which would be undertaking a 
review of its priorities to ensure that resources were being used in the right 
way.   The Rural Crime Initiative was highlighted where the Police gathered 
and disseminated information through Village Halls rather than through 
T&PCs.  
 
S Rickitt advised that he would like to contact Helen Anderson the newly 
appointed Neighbourhood Superintendent in Northumbria Police with a view to 
her attending briefings or workshops which NALC were considering holding on 
community safety and input to these would also be welcomed by P 
Soderquest.   An invitation would also be extended to Superintendent 
Anderson for her to attend a future meeting of this Group. 
 
In respect of legislation regarding Public Space Protection Orders (PSPO) 
having a requirement to specify the land, P Soderquest advised that no 
prosecutions so far had been challenged on that technicality but he would 
investigate this.  He further advised that it was a requirement for existing 
PSPOs to be reviewed or renewed in order for them to remain valid.   A 
consultation exercise was being undertaken at present on whether existing 
Orders needed to be reviewed or renewed as they stood and to identify if 
additional orders were required.  
 

15. Climate Change 
 

Councillor Sanderson advised that a Draft Action Plan would be considered by 
Cabinet and Council, and that Climate Change was a priority of the Council. 
He recognised and thanked the staff for the fantastic work undertaken in a 
short space of time.  
 
A powerpoint presentation was then provided by Tim Miller-Fay, Project Officer 
- Energy, (a copy to be filed with the official notes of the meeting).  In declaring 
a Climate Emergency NCC had pledged to make Northumberland carbon net 
zero by 2030 and committed to make a 50% reduction in Council carbon 
emissions by 2025 compared to 2010.  A Climate Change Commission was to 
be formed from a wide range of academic, professional and business experts 
to provide strategic advice, guidance and feedback to the Steering Group and 
the Council.   Emissions in the County had already fallen from 4,251,000 in 
2010/11 to 1,855,000 tonnes CO2  in 2018/18 partly due to the closure of the 
Power Station at Alcan and the increase in renewable generation.  
 
Renewable energy generation had increased in the County, however the use 
of photovoltaics had started to decrease due to there being less incentive 
following the withdrawal of Government grants.   NCC had been shortlisted for 
a technical feasibility study for the potential generation of 1,000,000 Kwh 
hydro electricity. The use of battery electric vehicle fleet vans and increased 
levels of charging points would be provided across the County.   The provision 
of improved building management controls was being provided in County Hall 
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through the refurbishment of the building along with renewable energy 
generation through solar PV and a new solar carport was also to be provided. 
There were also proposals for warm water from the former Blyth colliery to be 
recovered and used to provide a heating source.  
 
Investigations would be undertaken to support land use as a potential increase 
offset against greenhouse gases with a grant of £265,000 already secured to 
plant and manage 633 mature trees in urban areas of the County.   He advised 
that Byth was at the forefront of offshore renewable energy and the Council 
would continue with their policy to promote investment and innovation in this 
field.  
 
The Council would engage with partners, residents, businesses and 
communities providing information and support to lead to an increased 
adoption and understanding of climate change, behaviours and choices.  A 
review of waste management was underway with all being encouraged to 
reduce the levels of waste, reuse or recycle as appropriate.  
 
There were some incentives for businesses to buy electric vehicles and 
provide charging points. A copy of the presentation would be provided to 
NALC to allow them to distribute this to all T&PCs.  It was clarified that the 
Action Plan was a high level substantial document which highlighted the 
actions and activities to be undertaken.  A capital bid had been made to 
double the number of EV charging points in the County and specialist advice 
would be taken on the type and where these should be provided.   There were 
a number of sources of funding, however there would be some investment 
required in relation to the Council’s fleet. 
 
 

16. Local Services Update 
 
Councillor Sanderson, Cabinet Member for Environment and Local Services 
provided information as follows:- 
 

● Grit bins should have been filled, if not then please contact Local 
Services.  New gritters had been purchased with 2 salt barns provided, 
2 more were required then all salt storage would be under cover. 

● An anti-litter campaign had been launched in schools and 
advertisements placed on buses.  The Council would continue to be 
tough on offenders if caught.  There had been problems with fly-tipping 
in two areas and these were being dealt with. 

● Support for public transport would be considered as part of the Climate 
Change agenda and decisions made on how this would be provided in 
the future. 

● Good progress had been made on LTP with some big schemes across 
the County.  All priorities had been input into the system and a meeting 
would take place shortly to discuss these.  Please advise Local 
Services if T&PCs were not advised of outcomes. 

● Applications for grants from the Department of Transport Challenge 
Funding for the maintenance of steel bridges and the road 
slippage/subsidence on the Rothbury road.  Traffic lights were being 
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used at present in order to prevent the road being closed. £6m - £7m 
was required from Government with a further contribution of £2m from 
the Council for the repairs. 

● Changes to car parking arrangements in town centres were working, 
however the proposed changes at Morpeth Station had been delayed 
until the work being undertaken on the Station itself was complete.  The 
provision of an additional 250 long stay spaces in Hexham would be 
considered as part of a planning application to be considered at the 
Strategic Planning Committee on 5 November 2019. 

● 25 Events across the County had been received funding of £23,000, 
however this could not be guaranteed for the next year. 

● The street lighting programme was about finished and if T&PCs had 
identified any issues then these should be fed back in order that these 
could be rectified under the contract. 

● Lynemouth Beach would continue to be monitored for material from a 
previous rubbish dump which was being uncovered by tides.  Talks 
would be undertaken with DEFRA and the Environment Agency 
regarding funding of remedial works which would be very expensive. 
 

The poor condition of some roadsigns within the County was highlighted with a 
lack of cleaning and overgrowth concealing them with a suggestion that 
volunteers could be encouraged to help with this.   Councillor Sanderson 
accepted that this had slipped due to finance but would be looked at in the 
LTP.  Some damage was the result of accidents with insurance being required 
to pay for these to be rectified.  He had advised that a Volunteer Co-ordinator 
had been employed and discussions would be held between NCC and NALC. 
G Gavin advised that this would be discussed at the sub-group of Officers on 
how T&PCs could assist.  It was reported that a number of County Councils 
encouraged T&PCs to  increase their precept to undertake this work however 
this would be a voluntary arrangement.  Private Landowners were contacted 
regarding overgrowth however this could take some time to do. 
 
In respect of the purchase of flashing speed signs Members were surprised 
that someT&PCs had a problem as a number of these had been purchased 
across the County through County Councillors Small Schemes funding and 
this had been co-ordinated through Rueben Morgan in Local Services. 
 
Some difficulties with weed spraying had been encountered this year due to 
the weather, however two full sprays had been completed and additional spot 
spraying.  If any areas were outstanding then Local Services should be 
contacted.  
 

17. Update from NALC 
 

S. Rickitt advised that he had emailed all T&PCs regarding Purdha and stated 
that he was expecting national guidance on MPs attendance at Remembrance 
Day services.   He requested that if T&PCs were notified as soon as possible 
of any impacts to them due to the County Council budget setting process. 
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The meeting concluded at 1.10 pm with Councillor Sanderson advising that he would 
be happy to be contacted if there were any further questions.  
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